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Doc 1ap - Tu do - Hanh phuc
86: 2528 /BHXH-TT Ha Ngi, ngay 26 thang 07 nim 2024
_ V/vtruyén thong chuyén dé
ve BHYT HSSV nam hoc 2024-2025

Kinh gui: ,
- Cac don vi truc thudéc Bao hiém xa hdi Viét Nam;
- Bao hiém x4 hoi cac tinh, thanh phd truc thudc Trung wong.
‘(Sau day goi chung la BHXH cac tinh)

Thuc hién Ké hoach sé 4518/KH-BHXH ngay 28/12/2023 ctia BHXH
Viét Nam vé cong tac thong tin, truyén thong nam 2024, nham phan dau hoan
thanh muc tiéu 100% hoc sinh, sinh vién tham gia BHYT trong ndm hoc 2024-
2025, BHXH Viét Nam huéng dan truyén thong chuyén dé vé BHYT hoc sinh,
sinh vién nhu sau:

1. Chii thé dwogre truyén thong

- Hoc sinh, sinh vién.

- Cha, me, nguoi giam ho cta hoc sinh, sinh vién.

- Poi ngii can bd quan 1y, gido vién, giang vién tai cac co sd gido duc, day nghé.

- Cap 1y, Chinh quyén, t6 chirc chinh trj - xd hoi cac cap.

2. Thong diép truyén thong

- Vi stzc khoe con em, vi twong lai dt nudc, hay tham gia bao hiém y té hoc
sinh, sinh vién.

- Béo hiém y té hoc sinh, sinh vién cham soc, bao vé strc khoe - Vi thé hé tré
nang dong, sang tao.

- Bao hiém y té vi su phat trién toan dién cta hoc sinh, sinh vién.

- Bao hiém y té hoc sinh, sinh vién dong hanh cting nim hoc méi.

- Hoc sinh, sinh vién tham gia bao hiém y té 1a chia sé rui ro, giam ganh niang
tai chinh khi kham, chira bénh.

- Hoc sinh, sinh vién tham gia bao hiém y t& dugc cham soc suc khde ban
dau ngay tai truong hoc.

- Hoc sinh, sinh vién tham gia bao hiém y t€ hudng td1 thyc hién muc tiéu
bao hiém y t€ toan dan.

- Hay sir dung g dung VssID - Bao hiém xa hdi so trong kham, chita bénh
va theo do1 qua trinh tham gia, thu hudng bao hiém y t€ hoc sinh, sinh vién.

- Hoc sinh, sinh vién c6 thé stir dung ing dung VnelD trong kham, chira bénh
bao hiém y te.

- Bao hiém y té hoc sinh, sinh vién - An tim hoc tap, thip sang udc mo.

- Bao hiém y té hoc sinh, sinh vién - Chi phi hop 1y, quyén loi t6i wu.



- Trao tang thé bao hiém y té cho hoc sinh, sinh vién c6 hoan canh kho
khan - Gieo nhan ai, lan tdéa yéu thuong.

3. N¢i dung, hinh thitc truyén thong

3.1. Nji dung truyén thong

Y nghia, gid tri nhan van, nhan dao, tinh chia sé¢ cong déng cua ghinh sach
BHYT hoc sinh, sinh vién (HSSV) néi riéng; viéc tham gia BHYT la quyén va trach
nhiém ctia moé1 HSSV.

- Quyén loi, mtc dong, phuong IhL'rc tham g,ia BHYT HSSV; HSSV tham
gia BHYT duoc ngan sach nha nudce ho trg dong to1 thiéu 30% va ngén sach dia
phuong ho trg thém (néu co).

- Noi dung cac vin ban huéng din to chuc thyc hién chinh sach BHYT
HSSV nam hoc 2024-2025 ctia nganh BHXH Vi¢t Nam.

- Két qua t0 chrc, thyc hién chinh sich BHYT HSSV ndm 2023-2024: Cong
tac cham soc stc khoe ban dau tai nha truong bang nguén chi tr quy BHYT; cong
tac chi tra chi phi kham, chira bénh (KCB) cho HSSV (trong do, thong tin cu thé vé
HSSV dugc quy BHYT chi trd chi phi KCB cao).

- Y nghia, tinh ning, tién ich cua ung dung VssID - BHXH scf) (tng dung
VssID) voi HSSV, nhu: Str dung hinh anh thé BHYT trén tng dung dé KCB (cha,
me, nguoi giam ho cua HS dudi 14 tudi chua lam the can cudc, co the cai dat ing
dung VssID cho HS); nam bat thong tin va giam sat qua trinh tham gia, thu hudng
chinh sach BHYT HSSV. HSSV da c6 the can cude co theé sir dung hinh anh the
BHYT trén ung dung VnelD (da tich hgp thong tin th¢ BHYT) dé KCB.

- Lan toa guong “nguoi t6t, viée tét”z cac kinh nghiém, sang kién, cach lam
hay; biéu duong cac tap thé, ca nhan c6 nhicu thanh tich;... trong cong tac to chur,
thuc hién chinh sach BHYT HSSV.

- Truyén thong, van dong: Pé mdi HSSV va phy huynh 1a mot truyén thong
vién vé BHYT; céc t6 chirc, ca nhan trao tang thé¢ BHYT cho HSSV ¢6 hoan canh
kho khan.

3.2. Hinh thirc truyén thong

- Truyén thong trén cac kénh truyén thong cia nganh BHXH Viét Nam: Cong
Thong tin dién tr, cac trang mang )gﬁ ho1 cia BHXH Viét Nam va BHXH cac tinh;
Tap chi BHXH; tmg dung VssID; Tong dai Cham séc khach hang. Pong thoi, truyén
thong qua cac trang mang xa hdi cua doi ngii cong chirc, vién chirc va ngudi lao dong
trong toan Nganh.

* Luu y: Céc théng tin lga chon dang tai, chia sé phai dugc str dung tir
nguon thong tin chinh thong cua cac co quan bao chi Trung wong, dia phuong;
Cong Thong tin di¢n tt BHXH Viét Nam/BHXH céc tinh; Tap chi BHXH.

- Truyén thong thong qua cac: Hoi nghi truyén thong; Hoi nghi tu V:Qin, d6i
thoai; truyén thong nhém nhd; Cudc thi truc ti€p hodc truc tuyén tim hiéu vé chinh
sach BHYT HSSV....



- Truyén thong trén: M6i truong Internet; Cong Thong tin dién tir UBND tinh
va cac sd, nganh, to churc chinh tri - xa hdi ¢6 lién quan (S¢ Giao duc & Pao tao;
Tinh doan;...).

- Truyén thong qua cic co quan thong tn, bao chi Trung vong va dia phuong.

- Truyén thong trén hé thong loa truyén thanh co so, truyén théng luu dong.

- Tuyén truyén qua cac san pham truyén thong: To roi, to gap, Infographic,
motion graphic, clip,...

- T6 chtrc ching, treo bang ron, khau hiéu, phudn,... (v6i cac thong diép tai
muc 2 Cong van nay) trén cac truc duong, pho chinh cua thanh pho thi xa, thi

tran noi c6 dong ngudi qua lai va tai mot sd co so gido duc (néu thay can thiét).
Thoi gian chdng, treo: T ngdy 04/9/2024 dén ngay 18/9/2024.

4. Thoi gian trién khai: TUr thang 8 dén thang 12/2024.

5. To6 chirc thye hién

5.1. Trung tim Truyén thong

- Hudng dan, theo doi, don déc BHXH cac tinh trién khai cong tac truyén
thong chinh saich BHYT HSSV.

, - Phéi hop véi cac Bo, nganh, to chire chinh tri - x& hoi; cac co quan thong
tan, bao chi Trung wong, Ha N6i va TP. H6 Chi Minh tang cuong cac hoat dong
truyén thong vé BHYT HSSV theo cac ndi dung tai tiéu muc 3.1.

- Bién tép, cap nhat cac san pham truyen thong da san xudt hodc san Xuat
m&i cac san pham truyén thong theo cac ndi dung tai t1eu muyc 3.1 (clip ngan,
Infographic, motion graphic, to roi, to gap, tiéu pham truyén thanh/truyén hinh,
file phat thanh...) dé dang tai trén Cong Thong tin dién tu va cac trang mang xa
hoi cua BHXH Viét Nam; dong thoi cung cap cho BHXH cac tinh su dung dé
truyén théng va cung cap cac san pham truyén thong phu hop cho Trung tam Cong
nghé thong tin dé ddng tai trén tng dung VssID - BHXH sd.

- Tang cudng tuyén tin, bai truyén thong vé BHYT HSSV trén Cong Thong
tin dién tr va cac trang mang xa hoi cia BHXH Vi¢t Nam.

5.2. Tap chi BHXH

- Xay dung vtuyé'n tin, bai chuyén su va cac san pham bao chi hién dai theo
cac ndi dung tai tiéu muc 3.1 dé dang tai.

- Cung cAp cac san pham truyén thong phu hop cho Trung tim Cong nghé
thong tin dé dang tai trén img dung VssID.

5.3. Trung tam Dich vu hé tro, cham séc khdch hang

- Tlep nhan, hd tro, tu vén, giai dap thong tin vé chinh sach BHYT HSSV
qua: Tong dai 1900.9068 va cac kénh tiép nhan, hd trg thong tin khac cia nganh
BHXH Vi¢t Nam theo chirc ndng, nhi€ém vu ctua don vi.

’ -Tb Chl:l'C hoat dong chém sOC !{hégh héqg cho HSSV thong qua cac hoi nghi

doi thoai, tu van, gidi dap (n€u xét thay can thiét).

5.4. Trung tdm Cong nghé thong tin



- Duy tri lién két thong tin tir Cong Thong tin dién tr BHXH Viét Nam véi
muc Tin tic trén tng dung VssID.
- Kip thoi cap nhat trén tng dung VssID cac san phém truyén thong phu

hop do Trung tam Truyen thong va Tap chi BHXH san xuat va giri Trung tim
CNTT dé truyén thong dén ngudi dung tng dung.

5.5. Ban Thyc hi¢n chinh sach BHYT; Ban Qudn ly Thu, So6 - Thé; Trung

tam Giam dinh BHYT va Thanh todn da tuyén
‘ Can cur cl}l’xc péng, nhiém vu duoc giao, cac don vi phéi hop vo1 Trung tam
Truyén thong dé trién khai mot s6 ndi dung nhu:

- Cung cép céc thong tin vé chinh sach BHYT HSSV va céc ndi dung, thong
tin lién quan t&i cong tac to chue, thye hién chinh saich BHYT HSSV theo chiic
nang, nhiém vu cua don vi.

- Chu dong dé xuét cac ndi dung can truyén thong vé BHYT HSSV trong
qua trinh thuc hién chirc nang, nhiém vu thudc don vi quan 1y.

- Tham gia cung cap thong tin, tra 161 phong van, toa dam,... clia cac co quan
bao chi vé BHYT HSSV (khi dugc dé nghi).

5.6. BHXH tinh

- Tham muu véi cip ty Pang, chinh quyén dia phuong chi dao: S Gido duc
& Do tao, cac S, nganh c6 lién quan phdi hop chit ché véi nganh BHXH trong
cong tac truyén théng chinh sach BHYT HSSV tai cac co sé gido duc, day nghé;
ddng thoi, ting cuong truyén thong, van dong to chirc, ca nhan trao ting thé¢ BHYT
cho HSSV ¢6 hoan canh kho khén.

- Phoi hop véi S& Gido duc & Dao tao, cac So, nganh trén dia ban co lién
quan: Day manh céng tic truyén thong chinh sach BHYT HSSV trudc thém nim
hoc m&i 2024-2025 dén doi ngii can b9, gido vién, giang vién, HSSV va cac bac
phu huynh bang nhiéu hinh thic.

- Phoi hop véi cac td chirc, hoi doan thé (Tinh doan; HG1 Sinh vién; Poan
Thanh nién tai cac co s¢ gido duc, day nghé,.. ) Iya chon cac hinh thirc truyén
thong pht hop nhu: T6 chuc cac hoat dong truyén thong, pho bién, tu van, giai
dap v€ chinh sach BHYT dén HSSV; t6 chirc céc cudce thi tryc tiép hodc truc tuyén
tim hiéu vé chinh sach BHYT HSSV; 1ong ghép truyen thong chinh sach BHYT
HSSV trong cac budi sinh hoat thuong ky cua t6 chitc doan, hoi; phat hanh cac
san pham truyén thong vé BHYT HSSV;...

- Phéi hop vdi cac co quan thong tan, bao chi tai dia phuong thyuc hién cac
tin, bai, phong su; xay dung chuyén trang, chuyén muc truyén thong theo cac ndi
dung tai tiéu muc 3.1.

- Chu trong déy manh san xut, dang tai cac tin, bai theo cac ndi dung tai tiéu
muc 3.1 trén: Cong Thong tin dién tir va cac trang mang xa hdi cia BHXH tinh va
UBND cung céac s&, nganh lién quan.

- Tang cudng truyén thong theo cic ndi dung tai tiéu muc 3.1 trén Hé théng
loa truyén thanh co so.



- Chul dong trién khai cac hoat dong truyén thong chinh sach BHYT HSSV
phu hop voi déc thu ting dia phuong, van hda ving mién, gop phan hoan thanh cac
chi tiéu vé BHYT HSSV nam hoc 2024-2025.

Trén day 1a huéng din cong tac truyén thong chinh sach BHYT HSSV nhén
dip nam hoc méi 2024-2025 cua BHXH Viét Nam, yéu cau BHXH cac tinh nghiém
tac trién khai thuc hién. Trong qua trinh t6 chuc thyc hién, néu co vuong mac, dé
nghi phan anh vé BHXH Viét Nam (qua Trung tdm Truyén thong, so dién thoai
0243.6285231) dé dugc huéng dan./.

Noi nhin: KT. TONG GIAM POC
- Nhu trén; 7 PHO TONG GIAM POC
- B6 Giao duc & Dao tao (dé b/c);
- Tong Giam dbc (dé b/c);

- Cac Pho TGD;

- Luu: VT, TT.

Dao Viét Anh
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